
PROTECTION OF SPECIALIZED SERVICES

The Issue

The VA is the best health care provider for veterans.  In fact, the VA’s specialized services are 
incomparable resources that often cannot be duplicated in the private sector.  However, these 
services are often expensive, and are severely threatened by cost-cutting measures and the 
drive toward achieving management efficiencies.  Even with VA’s advances as a health care 
provider, some political leaders and policy makers continue to advocate expanding health care 
access for veterans by contracting for services in the community.  While we recognize that VA 
must tap into every resource available to ensure that the needs of veterans are being met, such 
changes to the Veterans Health Administration (VHA) would move veterans out of the “veteran-
specific” care within VA, leading to a diminution of VA health care services, and increased health 
care costs in the federal budget.  

Specialized services, such as spinal cord injury care, are part of the core mission and 
responsibility of the VA.  These services were initially developed to care for the unique health 
care needs of veterans.  The provision of specialized services is vital to maintaining a viable VA 
health care system.  The erosion of these services would lead to the degradation of the larger 
VA health care mission.  Reductions in beds and staff in both VA’s acute and extended care 
settings have been reported, even though Public Law 104-262, “The Veterans’ Health Care 
Eligibility Reform Act of 1996,” mandated that VA maintain its capacity to provide for the special 
treatment and rehabilitative needs of veterans.  In addition, Congress required that VA provide 
an annual capacity reporting requirement, to be certified or commented upon, by the Inspector 
General of the Department.  Unfortunately, this basic reporting requirement expired in 2008.  

With growing pressure to allow veterans to seek care outside of the VA, the VA faces the 
possibility that the critical mass of patients needed to keep all services viable could significantly 
decline.  All of the primary care support services are critical to the broader specialized care 
programs provided to veterans.  If primary care services decline, then specialized care is also 
diminished.  

PVA’s Position:

• Congress must ensure that the VA has the necessary resources to protect and improve 
specialized services.

• Congress should reauthorize the capacity reporting requirement for special treatment and 
rehabilitative needs of veterans.

• Congress must provide effective and ongoing oversight concerning the VA’s specialized 
services.  


